CREATIVE TECHNOLOGIES

No0.648/21, 2nd Floor, Kala Nivasa, 3rd Main
Kumaravyasa Road, Srinagar, Bangalore - 560050
Ph: +91-9611077992/9611973100; Email: info@creativetech.net.in

SERVICE CALL REPORT No.

Customer Name & Complete Address: Product Category:

Contact Person: CCTV Surveillance System Video Door Phone
Fire Alarm System PA System
Burglar Alarm System EPABX/Intercom
Access and T&A System Home Theatre
Home Automation UPS/Inverter

Phone:

GSTH#

Attend Date: Time: Completed Time:

Problem Description:

Action Taken:

Products/Spares Replaced (Please mention all the products and spares used) :

Status: | |[Closed | |Pending for Spares | |Pending for Tech. Support | |Pending for Customer Approval

Products/Spares Required for Next Visit:

Payment Collected: X by | |Cash | |Cheque | |A/c.Transfer | |Under Warranty/AMC

Customer Feedback/Remarks:

Ratings: I:lPoor |:|Average |:|Good |:|Excellent

For Creative Technologies Customer Signature with Seal & Contact Number

Attended By:
1
2
3

Signature




